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AVIAHELP, Ltd. / OO0 «ABUAXDIJIII»
POCC RU.C.041I1A.CK.1427

General information & Scope of work /
Oo0wmas uapopmanus u PaspenieHHbIe BUAbI padoT

Based on: AVH-QMS-01(QM) «Quality manual» / Issue 6, Revision 1 dated: 05/Feb/2021
Ha ocHoBanum: ABX-CMK-01(PK) «PykoBoaCTBO 10 Ka4eCTBY» N3nanue 6, U3menenne 1 ot 05.02.2021

This document does not contain commercial information and is used for informing customers of AVIAHELP Ltd. about its scope of work. We guarantee
that this document contains reliable information. Additional information is available over the contacts listed at the end of the document.

JlanHbII JTOKYMEHT HE COCPIKUT KOMMEPYECKYIO nHpopmanuio " npeaHa3Ha4YeH I MH(OPMHUPOBAHUS KJINEHTOB
OO0 «ABUAXDIJIII» o pa3pemieHHbIX BHAaX paOoThl. ['apaHTHpyeM, 4TO JaHHBIH JOKYMEHT COJEpPXKHUT JOCTOBEPHYIO HMH(pOpMaIuio. J(OMoNMHUTENbHYIO
I/IH(l)OpMaU;I/IIO Br1 moxkere IMOJIYYHUTH ITO KOHTAKTaM, YKa3aHHBIM B KOHIIC TOKYMCHTA.
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About Group of companies AVIAHELP

Group of companies AVIAHELP is the leading Russian independent supplier
of aviation spares, consumables and ground support equipment in the market
of Russian Federation. It have five branch offices around the world each with
its own certified warehouse and more 20-year experience in repair management
and parts distribution. Group of companies AVIAHELP have direct contracts
with more than 200 OEM’s in Russia and globally.

Group of companies AVIAHELP have a stock of more than 15.000 items in
the main warehouse in Moscow.

Main AVIAHELP. Ltd. types of activities are:

- supplies of aviation spares for Russian aircrafts and helicopters;

- repair management of aviation parts for Russian aircrafts and helicopters;
- supplies of Ground Support Equipment and its spares.

Also Group of companies AVIAHELP performs upgrade of various helicopter
systems in cooperation with the certified plants. It launched the Program
«Creation of the national sales channel” for Russian manufacturers of aviation
parts in 2013 aimed for boosting export sales to 38 countries of the world and
managing the scheduled capacity utilization of the manufacturers.

O I'pynne komnanuii ABUAXIJII

I'pynna xomnanuit ABUAXOJIII kpynHeHmuii pocCUCKUN HE3aBUCUMBbIN
IOCTaBIIMK  aBMA3allyacTeil, pacXoJHBIX MAaTepUaloB U  HA3eMHOTO
obOopynoBanust Ha peiake PD. Mmeer 5 ¢unuanos ¢ cepruduunpoBaHHBIMU
CKJaJaMM IO BceMy MHpy, a Takxke 20-TH JEeTHUH ONBIT B OpraHU3aluu
pEMOHTA U nocTaBke aBuazanyacteil. I'pynna komnanuit ABUAXDJII umeer
npsMble  KOHTpakThl ¢ Oosmee 200 poccwiickuMH UM MHUPOBBIMHU
IIPOU3BOIUTEIISIMHU.

I'pymna xommanuit ABUAXDJIII umeer Oomee 15000 HOMEHKIATYpHBIX
NO3ULIMN HAa OCHOBHOM cKJlajie B MockBe.

OcnoBHbIMH BugaMu aeareiibHocTH OO0 «ABUAXDIII» aenstroTcs:

- noctaBku ATHU 11 BEpTOJIETOB U CAMOJIETOB POCCUMCKOTO MTPOU3BOCTBA;
- opranm3anus pemonTa ATU niist poccHiicKUX BEPTOJIETOB M CAaMOJIETOB;

- IOCTaBKa HA3eMHOTO 00OPYIOBAHMS U 3aMUacTeil K Hemy.

Taxxe [I'pynna xomnanuiit ABUMAXOJIII ocymiecTBiseT MOIEpHHU3ALUIO
pa3IMyYHbIX CHUCTEM BEpTOJIETa COBMECTHO C CEPTHPHUIMPOBAHHBIMU
npennpustusimu. B 2013 rony 3anmymiena nporpamma «Opranuzanus eAMHOTO
cOBITOBOrO OKHa» Aisl poccuiickux npousoguteneit ATU. Ilens mpoekra —
YBEJIMUYEHHUE IKCIIOPTHBIX IPOAAXK B 38 CTpaHbl MUPA U OPTaHU3aLNs INIAHOBOM
3arpy3ku npousojuteneit ATU.
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The general information about AVIAHELP Ltd. / O6mas nadopmanus 06 000 «<ABUAXDIJII»

Company name /
HaumeHnoBanue OpraHusanvu

AVIAHELP, Ltd.
O611ecTBO ¢ orpaHudeHHoON 0TBeTcTBEHHOCTHhIO «ABUAXDJIII» (OO0 «ABUAXDJII»)

Company registration Ne /
PerncrpanuoHHblii HoMep

Main state registration number / OI'PH: 1087746342947
Personal tax reference number / UTHH: 7714732669
Tax Registration Reason Code / KIIIT: 773301001

Company address /
KOpuanyecknii aapec

Room 11015, 16, Mitinskaya street, 125430 Moscow, Russian Federation
125430, r. MockBa, MutuHckas yiu., a. 16, nomemnienue 11015

Telephone / Tesiepon

+7 (495) 22-178-22

Fax / ®akc +7 (495) 979-70-74
E-mail info@aviahelp.ru

www / Bedcaiit

http://aviahelp.ru

Availability of office, own / lease (holding a photo-video if you
have permission) /

Hanuumne oduca, coocTBeHHbIli/apenaa (nposeaeHue ¢gorto-
BH/IEOCHEMKH MPH HAJIMYUH pa3pelieHus )

Availability of office, 404,0 sg.m. rent from the owner. Carrying photo and video shooting with permission.
(Room 11015, 16, Mitinskaya street, 125430 Moscow, Russian Federation )

Hamane oduca, 404,0 xB.M. apenna y cooctBeHHUKa. [IpoBeaeHne GpoTo M BHIEO CHEMKHU C pa3pelIeHus.
(125430, r. MockBa, MutrHCKas yi., a. 16, momernienue 11016)

Availability of production space (rent, lease, his own.)
(holding a photo-video with permission).

Hanuuymne npon3BoACTBEHHBIX MJIOLIA/NEH (apeHaa, JU3UHT,
co0cTB.) (MpoBegeHue GoTo-BU10CHEMKH PU HAJIMYUM
pa3peuieHus).

Availability of production space / warehouse, 367.1 sg.m. Carrying photo and video shooting with permission
(Building 1-B, block Klyazma, district Khimki, Moscow Region, Russian Federation, 141400)

Hammane nponsBoaCcTBeHHBIX Momanei/ckian, 367,1 k.M. [IpoBenenue GoTo 1 BUIEO CHEMKH C pa3pelIeHUs
(141400, MockoBckast obnacth, r. Xumkh, kBaptan Kissema, 1. 1-B)

Availability of production facilities (machines, cars, and other
construction Equipment related to the activity of the
organization)

Hanuuue npou3BOACTBEHHBIX MOIIHOCTEH (CTAHKMH,
aBTOMOﬁI/lJ'll/I, CTpouT. Texnuka u MHOE CBA3aHHOE C BUI0M
JAeATCJIbHOCTH opramBalmn)

Have no production facilities

[Tpon3BOACTBO OTCYTCTBYET

Date of company formation
Jara o0pazoBanusi KOMIIAHUU

12 Mar 2008
12.03.2008

Availability of subsidiaries / affiliates, subsidiaries
Hanunuue 104epHUX/3aBUCUMBIX 00111eCTB, (UJIHAJIOB

There is no subsidiaries / affiliates, subsidiaries
OTCYTCTBYIOT TOYSpHHE/3aBICHMBIC O0IIECTBA, (DHITHAITBI

Distribution of civil or military aeronautical business
Pacnpenene}me TPa)kKAaHCKOr0 W BOCHHOIO0O HANPABJCHUSA
AEATEJIbHOCTH

Civil / rpaxnganckoe: 100%
Military / Boernoe: 0%
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Management staff / PyxkoBoasiuuii cocras

General Director / I'enepajibHblii JHPEKTOP Yury Ridzel
Punzens FOpuit Butansesuu
Director of Sales / Iupextop mo npomazkam Artem Kan

Kan Aprem AsnekcaHIpoBHY

Commercial Director / Kommepueckuii aupexrop

Gaynutdinov Rail
lalinytaunoB Pauns Hypranuesuu

Quality Manager / Menemxep mo CMK (IIpencraButesib pyKOBOJACTBA M0 KAYECTBY)

Name for Quality Contact
KOHTpaKTH B CUCTEMEC MCHC/I’)KMCHTA Ka4CCTBa

Tel. / Ten.:
Fax / ®axc:
E-mail:

Dmitry Yarkov
SpxoB Jmutpuii IMuTpueBud

+7 (495) 22-178-22 add./no6. 415

+7 (495) 979-70-74

Quality@aviahelp.ru umu/or Dmitry.Yarkov@aviahelp.ru

Staff number / KoaunuecrBo nepconana

Total: Engineering N/A Production N/A Quality Material Support Others
> 50 2 6 >42
O0uree K0JI-BO NHKXTHUPUHT H/IT IIpousBoacTBO H/IT KauectBo MatepuajbHoe o0ecniedeHue Apyrue
List of major customers / OcHoBHbIE 3aKa3UHKH
Indian government / Ethiopian Rwandan Nepal government/ Bangladesh Ecuador Mexican government and organizations/
IIpaBurenscreo Muaun government/ government/ IIpaButenscTBO government/ government/ IIpaBuTenscTBO M Oprann3anuy Mekcuku
[paButenscTBo IIpaBuTenscTeo Hemnana [1paBurenscTBO [paBuTenscTBO
D¢uonun Pyanns Banrnanem OkBajiopa
Indonesia Czech Republic Peru Azerbaijan Vietnam China Russia
Huponesus Yemckas Tlepy Asep0aitxan BrerHam Kurait Poccus
Pecry6mmka
China Taly N
- V36ekcko-Poccuiickoe
Aviation
Technologies COBMECTHOE IIPEANPUATHE
echnolog "V3POCABUA"
Corp
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Certificates and licenses
CepTl/I(l)I/IKaTbI N JIMIHECH3UHU

- License to engage in the development, production, testing and repair of aviation equipment

JInmeH3ns Ha OCYIIECTBIICHUE Pa3paOOTKH, TPOM3BOJICTBA, UCTIBITAHUS H PEMOHTA aBHALIMOHHOW TEXHHUKH:

Ne 14176-AT dated/ot 01/08/2017 not limited in time / 6eccpounbrii.

(complies with the Federal Law of the Russian Federation dated 04.05.2011 N 99-®3 «About licensing of certain types of activities» / 8 coorBercTBru ¢ demepanbHBIM 3aKOHOM Poccuiickoit
®Deneparun ot 04.05.2011 N 99-03

((O JIMOCH3UPOBAHUN OTACIBHBIX BUIOB }leﬂTeHLHOCTI/I»)

- Certificate GOST R 1SO 9001-2015 (1SO 9001:2015) / Ceptudukat coorsercteuss TOCT P LCO 9001-2015 (1SO 9001:2015) Ne POCC RU.C.04111A.CK.1427 dated/or 21/03/2023 until/no
21/03/2026.

(complies with the GORT R ISO 9001-2015 «National standard. Quality management systems. Requirementsy / B coorsercteuu ¢ TOCT P ICO 9001-2015 (ISO 9001:2015) «HaruonansHbIi
craugapt. CHCTeMBbl MEHEIKMEHTa KauecTBa. TpeOoBaHusm»)

Type of release documentation issued under approval of company/ | Certificate of Conformityfor supplied parts /
Tunbl CepTM(l)HKaTOB Ha MOoCTaBJIsIeMbl€ U31CJIUA CepTI/I(i)I/IKaT COOTBCTCTBHA HaA IIOCTABISICMBIC U3 ACTINA

AVIAHELP, Ltd an approved TYNYS JSC (AO«TBIHBIC»); GZAZ named after Popova JSC (OAO «I"3A3 um. ITonoa); GIDROAGREGAT OJSC (OAO «[ompoarperar»); Krasny Oktyabr JSC (Cui6. OAO «Kpacusrit
partner and authorized supplier of Okts16pb»); Pilot Plant RICCS JSC (3AO «Onwithbiii 3aBox HUUXWT»); Sarapul electric generators JSC (OAO «CDI'3»); PISC ANPP TEMP-AVIA (ITAO AHIIII «TEMH:ABI/IA»);
followina manufacturers: MMP Vpered JSC (AO «MM3 «Brmepen»); BETA AIR (AO «BETA UP»); JSC UEC-Klimov (AO «OJK-Kmmumos»); NPO GELIYMASH (OAO «HIIO «'EJIMUMAIIL»);

Y : BLMZ (OAO «BJIM3y); JSC Kazan plant «Electropribor» (OAO Kaszauckuii 3aBox «dnekrpornpubop»); JSC STAR (AO «OJIK-CTAP»); Hydromash PJSC (HITAO «['uapomann»);
000 «ABUAXIJID» SBISETCH | 518 ARZ JSC (AO «218 AP3»); UNCA JSC(AO «Y3TA»); AVIACOM LLC (OO0 HIII «ABUAKOM»); LLC NPP PRIMA (OO0 HIIIT ([IPUMA»); JSC Plant Electrosignal
NapTHePOM HM ABTOPH30BAHHBIM | (OAO «3aBoxg OmektpocurHam»); SEPO-ZEM LLC (OAO «CO3IIO»); LLC VSBP (OO0 «B3CIl»); NEYWA (OI'VII «II0 «Oxts6ps»); JSC «Buinaksk Aggregate Plant"»

MOCTABIIMKOM caenyromux | (AO «byitnakckuii arperatubiit 3aom»); JSC NPO PRIBOR (AO «HIIO «ITPUBOPy); PISC Plant named after G.I. Petrovsky (ITAO «3aBox um. .. Tletposckoroy»); EPO «Signaly»
OpraHu3aImii: (OO0 D3IIO0 «Curnany); PJSC SEZ named after Sergo Ordzhonikidze (ITAO «C33 wum. Cepro Opmxonukmmse»); Agregat PJSC (ITAO «Arperar»); RESPIRATOR

(AO «HIIIT «Pecriupatop»); UAPO JSC (AO «Y AIIO»); JSC Arsamassky Priborostroitelny Zavod Imeni Plandina (AO «Apsamacckuii npuGopoctpoutenbhbiii 3aBoa um. [1. W. [nanaunay);
ELTA (AO «DJIEKTPOABTOMAT»); KONTUR-NIIRS LLC (OO0 «KOHTYP-HUUPC»); KBE XXI Century JSC (AO «KBD XXI Beka»); MPZ JSC (AO «M3I1»); VMP AVITEC JSC
(AO «BMII «ABUTEK»); Branch of JSC ORK - NIIKP (®uman AO «OPKK» - «HUU KI1»); PMZ Voshod JSC(AO «IIM3 «Bocxomn»); DIMES (AO DOKB «Curnam» um. A.W. I'nyxapesa);
Kirov Drive Chain Plant JSC (AO «Kwuposckuit 3aBox mpuBomnbix merei»); PISC NPO NAUKA (ITAO HIIO «Hayka»); VZEP JSC (OAO «B33Il»); UAP Hydraulica JSC
(AO «YAII «I'mapasnuka»); KVART JSC (AO «Ksapr»); JSC ORPE Technologiya named after A. G. Romashin. (AO «OHIIIT «Texuonorus» um. A. I'. Pomammnay); ELARA JSC
(AO «DJIAPAY)
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Standard Questionnaire for Supplier’s Approval / CranaapTHbIii BOMPOCHHK /ISl OLEHKH MOCTABIIHKOB

1. Quality System and Manual Yes | No n/a Notes /
Cucrema kauecTBa 1 PykoBoacTBo Hda | Her H/1 NpUMeYaHus
1.1. Is there an established, documented, maintained quality system? X [ [
PaspaboTaHa, BHEApEHA U TTOAICPKIBACTCS JIM CHCTEMa MEHEDKMEHTa KadecTBa?
1.2. Is a Quality Manual established i.a.w the applicable international & government standard? TOCT P MCO 9001-2015 (1SO 9001:2015);
OCHOBAHO JIM PyKOBOJICTBO MO KAa4eCTBY Ha MEKIyHAPOIHBIX H FOCYapCTBEHHBIX CTAHAApTaX? X | O U] LOCT PB 0015-002-2012; AS9120B
(EN9120:2018, TOCT P 58338-2018)
1.2.a | Have you an ISO 9001:2015 Certificate?
Ecte mu y Bac ceptudukar coorBerctust 1SO 9001:2015? X [ [ POCC RU.C.04IIIA.CK. 1427
1.2.b | Have you a GOST RV 0015-002-2012 Certificate? [ X [ Implemented
Ectb mu y Bac ceprudukar coorsercreust 'OCT PB 0015-002-20127 Buenpeno
Is there a military representative of the Russian Federation Ministry of Defence?
Hamiane BIT MO PO? B O O 483 BIIMO P&
1.2.c | Have you a EN/AS 9100/9110/9120 Certificate? [ X [ Implemented
Ectb mu y Bac ceprudukar cootBerctBus EN/AS 9100/9110/9120? Brenpeno
1.2.d | Have you a License to engage in the development, production, testing and repair of aviation equipment?
Ectb mu y Bac JIuneHsus Ha ocylieCTBIEHUE pa3paOOTKH, MPOM3BOJACTBA, HCILITAHUS U PEMOHTA aBUALMOHHOH | [X] Ol Ol 14176-AT
TEXHUKHU?
1.2.e | Have you an EASA/FAA Part-145 Certificate or FAP 285 Certificate? [ [ X These works are not carried out
Ectb 1 y Bac cepruduxar EASA/FAA Part-145 wiu Ceprudukar, Boiganuslii cormacHo ®AIT-285? JlaHHBIE pabOTHI HE IPOBOSTCS
1.2.f | Have you a GosNII GA Certificate? [] X ]
Ectb 51 y Bac ceprudukar, Beiaannsiii ['ocHUW T'A?
1.2.g | Have you a MAK Certificate? These works are not carried out
Ecte mu y Bac ceptudukar, Berganasit MAK? [ [ & JlaHHBIE pabOTHI HE MPOBOMSATCS
1.3. Does the Quality manual adequately describe the quality system? X [ [
Nmeer mn PYKOBOZ[CTBO 110 Ka4Y€CTBY aJICKBATHOC OIMMMCAHUC CUCTCMBI KadecTBa?
1.4. Are the contents of the procedures i.a.w. complexly of the activities and with personnel ability?
Coz[epx(aT JIM IpOUEAYPhI AKTYaJIbHOC OIIMCAaHUEC MPOLECCOB U crocobHocTER nepCOHana? & |:| |:|
1.5. Does the Quality Manual and other documentation include a detailed description of:
ConepxuT 111 PyKoBOACTBO 10 Ka4eCTBY M APYTHE JOKYMEHTHI JeTaJbHOE OIMCAHNE:
1.5.a | The relationship of the Quality Manager to the rest of the organization? X [ [
Bsanmopeiictus [1PK ¢ npyrumu cTpyKTypHBIMH ITOIPA3IEIECHUSIME?
1.5.b | An assignment of personnel and specific responsibilities? X [ [
IIIraTHOTO pacnrcanud U JOJDKHOCTHBIC 00s13aHHOCTH nepCOHana?
1.5.c | The revision control system for the quality system documentation?
CHCTeMBI YIpaBJICHUS TOKyMEHTaNueH (BEpCHOHHOCTHIO)? X Ol ]
Date 18/07/2023 http://aviahelp.ru/ Page 7 of 44



http://aviahelp.ru/

AVIAHELP

POCC RU.C.041IA.CK.1427

i o

AVIAHELP, Ltd / 000 «ABUAXDJIII»

General information & Scope of work/ O6mas undgopmanust u Pazpemennbie BUIbI padoT

1.5.d | Records keeping system?
CucTeMbl YIpaBJICHHUS 3aIACIMA? 3 [ [
1.5.e | Control of incoming discrepant parts and supplies? X [ [
BXOL[HOFO KOHTPOJISA I/I3)ICJ'II/II>1 u MaTepI/IaJ'IOB?
1.5.f | Receiving inspection procedures?
Iponenyp BXOTHOTO KOHTPOJIS? IZ' D D
1.5.9 | Testand inspection equipment calibration program? X [] []
[TporpamMmbl KOHTPOJISI ¥ TIOBEPKH 000pya0oBaHUs?
1.5.h | Storage facilities and specifications? X [] ]
CxJ1aICKUX MOMENICHUH U UX XapaKTepUCTHKH?
1.5.i | Partidentification program?
Iporecca uneHTHOUKAIUN U3ICITHAN? X [ [
1.5;j | Environmental controls as appropriate? X [ [
[IpuMEeHNMOT0 KOHTPOJISI MapaMeTPOB OKPYKAIOIIEH CpeJbl?
1.5.k | Internal audit/evaluation program? X [ [
[IporpamMMbI BHYTPEHHETO ayAUTa/KOHTPOIIS?
2. Internal Quality Audit Yes No n/a Notes /
BHyTpeHHe ayauThl 10 KA4€CTBY Ja | Her H/1 npuMeYanus
2.1. Do you have established, documented and maintained internal audit procedures?
Paspabotana, BHeIpeHA U MTOAICPKUBACTCS JIH MPOIIEIypa MPOBEICHNS BHYTPSHHUX ayIUTOB? X O O
2.2. Do the quality audits verify that quality activities and results conform to the provided dispositions and allow
determining the quality system efficiency? < ] O
ITo3BoasroT 1M AYAUTHI IO KAUYCCTBY MOATBEPANTD, YTO Ka4€CTBO pa6OTI:I u eé pE3YIbTAaThl COOTBETCTBYIOT
yKa3aHUsIM U MO3BOJISIIOT ONPENeNnTh 3G (EeKTHBHOCTh CUCTEMbI KauecTBa?
2.3. Avre the results of the internal quality audit recorded? X [] []
DUKCHPYIOTCS JIN Pe3yJIbTaThl BHYTPEHHHUX ayIUTOB IO Ka4eCTRY?
2.4. Are the implementation and effectiveness of corrective actions taken verified by follow-up audits?
[TpoBepsiercst 1 BHeApeHue u 3QHEeKTUBHOCTh KOPPEKTUPYIOMINX MEPONPHUSITHIL C IIOMOIIBIO HA/I30PHBIX ayAUTOB? IZ' |:| |:|
2.5. Are the follow-up audit activities recorded? X [ [
DUKCUPYIOTCS JIM PE3YJIbTATHl HAA30PHBIX ayIUTOB 110 Ka4eCTBY?
3. External Quality Audit Yes No n/a Notes /
BHeniHue ayauThI 0 Ka4eCTBY Ja | Her H/II npHUMeYaHus
3.1 Are you willing to let the authorities or other interested parties to do audit and surveillance of your quality system?
T"0TOBEI M BBI TO3BOJIUTH KOMIIETEHTHBIM OpraHaM MJIM 3aUHTEPECOBAHHBIM CTOPOHAM (OpFaHI/ISaIII/IHM) lZI D D
ITPOBOAWTH aYJAWUTHI U HAA30P 34 CHCTEMOM KauecTBa?
3.2. Are you willing to supply your Quality Manual if required? Only upon the official request of the
I'oTOBEI 7 BBI ITPEOCTaBUTH IS OlleHKH Bame PykoBoacTBo mo kadecTBy? X U] U] customer. / TombKo MO OGHUITHATEHOMY
3aIpoCy KJIMEHTA.
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4. Training and Authorized Personnel Yes No n/a Notes /
IToaroToBka U JONYIIEHHBIH NMEPCOHAJ Ha Her H/ NPUMEYaHUus

4.1. Are personnel for inspection, shipping, receiving function properly trained?
HepCOHaJ'I, KOTOpLIﬁ BBITIOJIHACT KOHTPOJIHPYIOHINE (byHKLII/II/I Ipyu TPUEMKE, OTTPY3KU HMCECT COOTBETCTBYIOIIYIO
MIOATOTOBKY?

4.2. Is inspection personnel properly authorized?
Ilepconas mpoBOIAIINK BXOAHOW U BXOIHOW KOHTPOJIb JOJDKHBIM 00pa30M aBTOPU30BaH?

[Ipormen a1 nepcoHan NpoBOIAIINN BXOAHONW U BXOTHONH KOHTPOJIb 00yYeHHE MO BRIABICHHIO HECOOTBETCTBYIOLIUX
U anpIMBbIX N3ETHN?

44. Are formal classroom and on-the-job training documented and maintained?
3a/I0KyMEHTHPOBAHO JIM TEOPETUIECKOE U MPaKTUYECKoe 00ydeHne nepcoxana?

O d|g) 0O

X

X
4.3. Is inspection personnel trained to identify unapproved and bogus parts?

X

X

4.5. Is a list of authorized personnel maintained? <
Be,Z[eTC?[ JIM TICPCYCHb dBTOPHU30BAHHOT'O HepCOHaJ‘Ia?

Z
o
=
=
)

5. Purchasing Yes Notes /
3akynka Ja | Her H/1 NpHUMeYaHus

5.1. Is their established and documented procedure to ensure that purchase products conform to applicable

requirements? X [ [

PaSpa60TaHa JIF TIponeAypa 3aKyIroK, KOTOpad HO3BOJISACT YAOCTOBEPUTHC, UTO 3aKyIacMbIC ACTAIN
COOTBCTCTBYIOT NPCABbSABISICMBIM Tpe60BaHI/I$IM?

5.2. Does the system assure that parts conform to the customer’s purchase request and that deviations are approved by

the customer?
X | O U]

IapanTHpyerT Jiu cucTema, uTo 3aKynaeMble U3JIeIHsl COOTBETCTBYIOT TpeOOBaHMAM 3aKa3umKa, U 4YTO KaKue-110o
OTKJIOHEHUsI B INCbMEHHOI (hopMe COriiacoBhIBAIOTCSI C 3aKa3uuKoM?

5.3. Are purchase performed only from authority approved manufacturer as applicable?
3aKyIka OCyIIeCTBISETCS TONBKO y 0JJOOPEHHBIX TPOU3BOAUTENEH, €CIIN 3TO PUMEHUMO?

X
0
0

5.4. Do you purchase from sources other than original manufacturer?
OC}H.L[eCTBJ‘IHeTCH JIK 3aKYIIKd Y UICTOYHUKOB, OTJIMYHBIX OT OpUT'MHAJIbHBIX HpOHSBOZ[I/ITGHeﬁ?

X
0
0

5.5. If yes, does the system require original manufacturer’s certificate or approved maintenance organization’s

certificate? X [] []

Ecmu «ga», cucrema mogpa3zyMeBaeT HANWYHE CePTUPHUKATA TPOU3BOIUTENS WM CEPTUHUKATA YITOTHOMOUYEHHOM
OpTraHM3AINH [0 TEXHUIECKOMY 00CTyKHBAaHUIO?

5.6. Does the system require maintaining a list of approved sources and quality history of each source?
TpebyeT 11 cucTeMa BeieHHs crMcKa 0g00peHHbIX 110CTaBIIMKOB M UCTOPHUIO KauecTBa 1Mo Kaxkaomy IlocTaBmuky |Z| |:| |:|
B OTJCIBHOCTH?
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5.7. - FAA, EASA, Russian approved Airline / Apnakommanmii FAA, EASA, PO
- FAA, EASA, Russian approved Repair Station / Pemontrbix opranuszammii FAA, EASA, PO
Materials/parts are certified traceable | - FAA, EASA, Russian Manufacturer (OEM, FAR Part 21) / 3aBogos-usrorosuteieit FAA, EASA, PO
Wznemus/neranu cepruduuuposansl ¢ | - FAA approved Manufacturer Maintenance Facility / YTBepxnénnoit FAA 6a3s1 Texauueckoro odciyxuBanus [IponsBoanrers
BO3MOYHOCTBIO ITPOCIIEIUT [10: - OEM approved Vendor/Distributor / Tuctpudsiotop, yrBepaéHHbIe TPsiMbIM [Ipon3BoanTEIEM
- Accepted Industry Standards (Standard Partonly) / Omo6peHHBIX OTpacIeBEIME CTaHIAPTaMH (TOJBKO B YACTH
YHAGHUINPOBAHHBIX/CTaHAAPTHBIX JIeTaJIe)
5.8 - The passports, labels, tickets of airworthiness in accordance with GOST 27693-2012 (GOST 27693-88) /
Materials/parts are delivered with the | ITacnopra, 3TuKeTKH, TaNOHBI JIeTHOH rogHocTH B cootBetcTBHU ¢ [OCT 27693-2012 (IOCT 27693-88)
following documents confirming their | - Logbooks in accordance with GOST 27692-2012 (GOST 27692-88) / ®opmyssipsl B cootBercTBHM ¢ [OCT 27692-2012 (I'OCT 27692-88)
airworthiness: Optional / omrroHansHO:
W3 nenust mocTaBisIFOTCS CO -EASAForm1
CIEeNYIONINMH JOKYMEHTaMH, - FAA Form 8130-3
MOATBEPKIAIOIIUMH UX JETHYIO - TCCA Form One
TOIHOCTE: - ANAC Form F-100-01
- Certificate of Conformity / Ceptudukar cooTBeTCTBHS
5.9 Does Materials/parts accompanied by Certificates of Conformity issued by Organization? Yes, only by request
COHpOBO)K,Z[aIOTCH JIM IIOCTABJISICMBIC U3 1CIINA CepTI/I(I)I/II(aTOM COOTBCTCTBHs, BbIITMCAHHBIM OpFaHI/ISaI_[I/Ieﬁ? & I:l I:l I[a’ TOJILKO TI0 3aIPOCy
6. Receiving inspection Yes No n/a Notes /
BxoaHo# KOHTPOJIb Ha Her H/I npuMeYaHus
6.1. Are all incoming materials hold in separate area or shelf until accepted by receiving inspection?
PaSMeH.IaIOTCS[ JIA IOCTYIIUBIINEC I/IB,I[GJ'II/Iﬁ B OTHGHLHOﬁ 30HC WJIH IOJKE 10 MOMCHTA MPHU3HAHWA UX T'OJAHBIMU IIPpU I:l I:l
IIPOXOKACHUU BXOAHOI'O KOHTpOJ'ISI?
6.2. Is there segregated shelf for rejected items? [ [
Ectp nu oTnenpHast moyka s OTOpaKOBaHHBIX (HE MPUHATHIX) W3ICTHA?
6.3. Does the inspection program include:
CO,I[ep)KI/IT JIM TIpOTrpaMMa BXOAHOT'O KOHTPOJIA!
6.3.a | Inspection if the package for transportation damage? X [ [
[IpoBepKy TpaHCHOPTUPOBOUHON YIAKOBKH HA HAJIMYUE MOBPEXKICHUIN?
6.3.b | Inspection if the material for transportation damage? X [ [
[IpoBepky u3ennii Ha HANWYKE NOBPEXKICHUN IPU TPAHCIOPTHPOBKeE?
6.3.c | Check of the compliance with the purchase order in regards to quality and quantity?
[IpoBepKy KOMITJIEKTAIIMH TIOCTAaBKH 10 KA4ECTBY U KOJIMYECTBY? D O O
6.3.d | Verification of p/n model number, etc. to match the documentation? X [ [
CBepKy MapTUITHOr0 HOMepa, apTUKYJIa U T.II. B COOTBETCTBHH C JOKYMEHTAIHeH?
6.3.e | Visual inspection for surface treatment, corrosion etc.? < [ [
BI/ISyaHBHHﬁ KOHTPOJIb Ha HAJIMYHEC MMOBEPXHOCTHBIX HOBpe)K}IGHI/II‘/'I, KOPPO3UHU U T.II.
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6.3.f

Check of appropriate markings in the product?
CBepKy Ha COOTBETCTBHE MAPKHUPOBKHU IPOTYKITHA?

If the order contains such requirements /
[Ipu Hamume TpeOGoBaHMIA B 3aKa3e

6.3.9

Check of material certification, other applicable certificates, certificate of origin as maybe required?
[TpoBepky HaixnuMs cepTU(PHUKATOB HA U3AEIHUS, MPOUNX CEPTU(PHUKATOB, KOTOPHIE BOZMOXHO MOTPEOyrOTCS?

6.3.h

Check of certification matching i.a.w. specification (or ordered work)?
Hanmume ceptudukatoB coriiacHo nepeyHs (WM 3aKka3aHHbIX padboT)?

6.4.

XX X X

Does the system include an inspection program for new standard parts?
HpOBOL[I/ITCH JIn BXOZ[HOﬁ KOHTPOJIb IJIs1 HOBBIX CTAHAAPTU3UPOBAHHBIX [[eTaJ'IefI?

Oo|jg|g

<
3

Storage
XpaHeHue

=
()

=
&5

S5 00|00

Notes /
npnMeannﬂ

7.1.

Do storage areas provide adequate space and relevant racks to preclude damage?
CKJ‘IaZ[CKI/Ie 30HBI 00ECTIEYNBAIOT JAO0CTATOYHOC MMPOCTPAHCTBO U MOAXOAAIINE CTCIIIIAXKU, YTOOBI IpensATCTBOBATD
TIOBPCIKACHUIO WJIM HCTIPABUJIBHOMY XpaHeHI/IIO?

7.2.

Is the storage area secure from unauthorized access?
30Ha XpaHCHHUA 3alIMIICHA OT HCCAHKIIMOHWPOBAHHOI'O ,ILOCTyrIa?

7.3.

Is there segregation of aircraft from non-aircraft function?
PaS,I[eJ'IeHBI JIX 30HbI XpAHCHUS aBUAITMOHHBIX U HCABHUANMOHHBIX MATCPHAJIOB U 3amgacTei?

7.4.

Is there segregation of serviceable from non-serviceable parts?
Cyu{eCTByeT JIM pa3acJICHUC 30H MCXKAY NPUTIOAHBIMU U HCTIPUT'OAHBIMHA Z[eTaJ'IHMI/I?

7.5.

Do you have a procedure for storage of flammable/volatile/toxic materials?
HponncaHa JIM ripoeaypa XpaHCHUs JICTKOBOCITIAMCHSIOMNXCS, TOKCUYHBIX WJIHN JIETYYUX BCHIGCTB?

This type of product is not stored
JlaHHbI{ BUJ IPOYKLIMU HE XPAHUTCS

7.6.

Does the system have a procedure for storage and handling of materials against damage by electrostatic discharge?
IIponmcana mu npoleaypa XpaHeH!s U 00paIieHus ¢ MaTepHaJaMHy, TIOABEP)KEHHBIMU JIEKTPOCTATHIECKOMY
JJIEKTPUIECTBY?

7.7.

Does the system have a procedure for storage of materials against corrosion?
IIponmcana i mpoleAypa XpaHeHus! 1 00palleHus ¢ MaTepHallaMH, OJBePKEHHBIMU KOPPO3UH?

7.8.

Avre the temperature and humidity in the storage areas controlled?
KoHnTponupyeTtcs 11 TeMiepaTypa U BIQKHOCTh B 30HE XpaHEHUs?

7.9.

Is the environmental control system periodically checked and calibrated?
[TpoxoAdT In MepHOANIECKYIO IPOBEPKY U KATHOPOBKY MPHOOPHI H3MEPEHHS NapaMeTPOB OKpYy’Karomien cpeanl?

XXX X OKKXKX X

7.10.

Avre there established procedures to verify at appropriate intervals, the condition of products in stock in order to
detect deterioration?
CyniecTByeT 1 TpaduK MPOBEPOK, B LIEJISX BISIBICHHUS HAPYNICHUH YCIOBHH XpaHEHUsI Ha cKiaje?

X

O |jgjgjg o |jooagg

O | gjgjg 0| xoggld

Material Control Yes
Du3nyuecKnii KOHTPOJIb Ha

No
Her

Notes /
npnMeanmI

8.1.

Is the material handled in an appropriate manner and protected from damage and deterioration?
Pa3M€IlIaIOTC$I JIM U3ACJIUA HaJIC)KallluM 06pa30M 1 3alIAIICHBI JIU OHU OT HOBPCIKACHUA U YXYALICHU IZ
COCTOSIHUS?
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8.2.

Is the storage area periodically checked for overall effectiveness?
30Ha XpaHeHHs IEPHOTUIECKHU IIPOoBepsieTcsl Ha mpeaMet odmmei 3¢ dexkruBHOCTH?

8.3.

Is batch/lot control maintained for parts so identified by the manufacturer?
OcyIIIeCTBJ'IHeTCH JIX KOHTPOJIb 34 napTHeﬁ / 10TOM ,ueTaneﬁ KaK 3T0 ObLIO I/IZ(eHTI/I(l)I/IIII/IpOBaHO HpOI/BBOJJI/ITeJIeM?

8.4.

Whenever practical, is material stored and delivered in manufacturer’s original packaging?
Ha mpakTrKe U3/1eus XPaHsITCS U JTOCTABIISIOTCS B OPUTHHATIBHON YIIAKOBKE MPOU3BOAUTENS?

8.5.

Does the system assure that no part number ambiguity exists?
OO0ecrnieynBaer au CUCTEMA, YTO OTCYTCTBYCT JABYCMBLICJICHHOCTL C ONIPECACIICHUEM HapTPIfIHOl“O HOMepa?

8.6.

Does the system require the packaging to identify the manufacturer, distributor, serial number, etc.?
Cuctema npeabsBisieT TpeOOBaHUS K YIAKOBKE JUIsl HACHTU(QHKAIMH TIPOU3BOIUTENS, TUCTPUOBIOTOPA, HATUYNE
CepHUIHOTO HOMeEpa | 1p.?

8.7.

Does the system require segregation of nonconforming material from usable stock?
CI/ICTeMa NpeaABABIIACT Tpe60BaHI/Ie K U30JIIIUN HCKOHAUIIUOHHBIX MaTE€PUAJIOB M3 30HBI CKJIaJCKOI'O XpaHeHI/Iﬂ?

8.8.

Is there a documented procedure in place to mutilate scrapped parts?
Cy1iecTByeT JIM IpOoNUcaHHas Npoleypa yTHIN3aluid HENPUTOJHBIX JeTanei?

8.9.

Does the system require records and documentation to be kept on all serialized scrapped parts?
Cucrema npebsBIsLeT TpeOOBaHUE K YUETY M XPaHCHHIO BCEX YTHIM3HPOBAHHBIX JICTAJICH MO CEPUIHBIM
Homepam?

N IXXK XXX XX

O | gjg| 0o |gjo|g|g

O ojg o |jggg|o

Material Certification Yes
XapakrepucTruueckue JaHHbIE Ha

z
o

>
=
QD

Notes /
npuMeannﬂ

9.1.

Do you have ATA 106 certification? O
Cepruduruponanst au Bei mo ATA 106?

10.

Shipping Yes
OTrpy3ka/TpaHCIOPTHPOBKA Ha

Notes /
npuMeannﬂ

10.1.

Do the shipping instructions require a check for product conformity to the purchase order and attachment of all
applicable documents and certificate? <
HOpHZ[OK TPaHCIIOPTUPOBKU MIPEAYCMATPUBAIOT IPOBEPKY HA COOTBETCTBUEC NOCTYIMUBIINX /:[eTaneﬁ U CACJIaHHOI'O
3d4Ka3a Ha MMOCTABKY, 4 TAKKC HAJIUIUSL H€O6XO,I[I/IMLIX JAOKYMCHTOB U CepTI/I(bI/IKaTOB?

10.2.

Are the packages i.a.w. ATA requirements for packing as applicable?
YnakoBKa BEIIIOJIHEHA B COOTBETCTBUH ¢ TpeboBaumsaMu ATA B yacTu ymakoBKH?

X

If the order contains such requirements /
[Ipu Hamume TpeOGoBaHMIA B 3aKa3e

10.3.

Does the system require supplying the original manufacturer’s certificate to the customer?
Tpe6yeT JIM CUCTEMaA NOCTAaBKU NPEAOCTABJICHUS OpUTHUHATIA CepTI/I(I)I/IKaTa HU3TOTOBUTCIIA 3a1<a3qm<y?

10.4.

Should the copy be sent in case the customer purchases only a part of the certified batch/lot?
BynyT nu npenocTaBiieHs! KOIMHU B CIyYae MPUOOPETEeHHUS KIIMEHTOM TOJIBKO MapTHH / 9acTH CepTUUIMPOBAHHON
MPOAYKITHH?

Date 18/07/2023 http://aviahelp.ru/

Page 12 of 44



http://aviahelp.ru/

AVIAHELP

AVIAHELP, Ltd / 000 «ABUAXDJIII»
POCC RU.C.041IA.CK.1427

drentg{% General information & Scope of work/ O6mas undgopmanust u Pazpemennbie BUIbI padoT
11. Record System Yes No n/a Notes /
YupagpieHne 3anUCIMHA Ha Her H/ NpUMeYaHUus
11.1. | Does the system require retention of record? On what period? For at least 5 years from the date of sale
IIpenycmaTpuBaet 11 cucteMa xpaHeHue 3anuceit? Ha kakoit cpok? X ] U] to the customer.
B Teuenuu 5 1€t ¢ 1aTel OTrpy3KHU.
11.2. | Does the system provide product traceability (batch/lot and serial number) to original manufacturer and/or MRO
organization? X [] []
Cuctema Mo3BOJISIET OTCIEKUBATH TPOLYKIUIO (TAPTHIO /JIOT, CEPUIHBIN HOMEP) OT MEPBOTO MPOM3BOIUTEIS
W/WJIA OPTaHU3AIMHY 110 TEXHHYSCKOMY 00CITY)KUBAHHIO?
11.3. | Are records readily available and identifiable to each purchase/customer? X ] [
Takwue 3anucH JIerkoI0CTYITHBI M HACHTH(GUIMPYEMBI 110 KQKIOMY KIMEHTY/KaXK0H 3aKynke?
11.4. | Does the QS include a system governing the storage, distribution and retrieval of documents confirming the
physical and chemical properties if fasteners and raw material? [ [ X
Cucrema Ka4ecTBa BKIIIOYAET B ce0s CHUCTCMY YIIPABJICHUA XpPAaHCHHUCM, PACIPCACIICHUCM U ITONMCKA NJOKYMCHTOB,
TOATBCPKAAOIINX @HSHKO-XHMH‘ICCKI/IG CBOMCTBA 3JICMEHTOB 1 CLIpLS[?
11.5. | Are records confirming fastener integrity to be maintained for 7 years? [ [ X
3al'[I/ICI/I, TOATBCPIKAAIOIINEC ICJIOCTHOCTD KPCTICIKHBIX 3JICMCHTOB XPAaHATCSA HA IPOTAKCHUN 7 net?
11.6. | Does the system require all life-limited part records for confirming its status?
Cucrema 06ecr[ethaeT, 4TOOBI BCE 3aI9aCTH C OrpaHUYCHHBIM CPOKOM CJ'Iy>K6I>I HUMCJIA COOTBCTCTBYIOIIIUC lZI D D
3aMMCH, IOJITBEPIKIAIONTIE TaKOW cTaTyc?
11.7. | Are records protected against damage, alternation, deterioration and loss? X [] []
3anucy 3anumeHs! OT MOBPEXACHNUS, YepefoBaHu (JlyOIMpOBaHus), HOPYU U yTPATHI?
12. Technical Data Control Yes No n/a Notes /
KOHTpOJ’lb TEeXHUYECKOH AOKYMEHTAIUN I[a Her H/n npuMe4vYaHus
12.1. | Does the system ensure the up-to-date maintaining of technical data and its accessibility?
CucTtema KayecTBa 00eCIeYnBaCT MOMACPKKY TEXHHUCCKUX JAHHBIX TAKUM 00pa3oM, 4TO MOKHO YOSIUTHCSI, YTO |:| |:| |Z|
TAaKWEC JAHHBIC aKTyaJIbHbI 1 }Z[OCTyHHI)I?
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Certificates and Licenses copies / Konuu cepTuukaToB u JHIeH3Hit
AVIAHELP, Ltd Management systems
of are recognized / controlled by the following organizations
Cucremsbl meHegxkmenTa OO0 «ABUAXIJIII»
NPU3HAHbI / KOHTPOJIHUPYIOTCS CIAeAYIOIHMU OPraHU3aAlUAMM:

Ministry of transport of the Ministry of industry and trade of
Russian Federation / the Russian Federation /
MUHTPAHC PO MUHITPOMTOPT PO

RUSACCREDITATION

POCAKKPEAUTALIMA JSC
GCS “InterSertTest” CB LLC “ISO CONSULTING” /
CAC «uTepCeprTecT» OC 000 «ICO KOHCAJITUHI »
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Certificates of partner and/or authorized supplier /Ceprudukarbl napTHepa u/ujid aBTOPU3UPOBAHHOIO MOCTABIINKA:
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Sales Contacts / KOHTaKTbI KOMMeEPYeCKOil CJIyKObI:

Tel./ Tea.: +7 (495) 22-178-22

Fax / ®akc: +7 (495) 979-70-74

E-mails: aog@aviahelp.ru
info@aviahelp.ru

Quality Contacts / KonrakTsl 110 BOIpocaM Ka4yecTBa:

Quality Manager / Menemkep no CMK (IIpeacraBureib pyKOBOACTBA M0 KA4€CTBY)
Dmitry Yarkov / Slpxos mutpuit ImutpueBuy

Tel./ Ten.:  +7 (495) 22-178-22 add./n06. 415

Fax / dakc: +7 (495) 979-70-74

E-mail: Dmitry.Yarkov@aviahelp.ru

Contact email of Quality Assurance / Exunasi anekTpornnas moura Cay:kobl kayecrBa: Quality@aviahelp.ru

Anonymous feedback system / AnoHumHas cucrema aoBenennst nHpopmauuu 10 Opranu3anuu:
http://aviahelp.ru/sistema-kachestva.htmi

Thank you for your attention. Looking forward to fruitful cooperation!!!
baarogapum 3a BHMMAaHHeE U HajJleeMCH Ha 0JIarOTBOPHOE COTPYAHN4eCTBO!!!

Date 18/07/2023 http://aviahelp.ru/

Page 44 of 44



http://aviahelp.ru/
mailto:aog@aviahelp.ru
mailto:info@aviahelp.ru
mailto:Dmitry.Yarkov@aviahelp.ru
mailto:Quality@aviahelp.ru
http://aviahelp.ru/sistema-kachestva.html

